
IJSAC
Ltnircr:al Sc'r itc Atlnrirri:ttaL re Cutttl.lany Schools and Libraries Divisron

EORM 5OO NOTIEICATION LETTER
(Eunding Year 2015: 07 /0L12015 - 06/30 /2016)

AugusL 8, 2016

WENDY WILLEEORD
PALACIOS LIBRARY INC
5711 SUGAR HILL DR #18
HousToN, Tx 77057-0000

Re: Eorm 500 Application Number: LL46697
Applicant's Eorn 500 Identifier: PAL500EY20

We are issuing Lhis Eorm 500 Notification LeLLer to notify you Lhat the Schools and
Libraries Division (SLD) of Lhe Universal Service AdministrativeCompany (USAC) has
processed your ECC Eorm 500, Adjustment to Funding Commitment and Modificalion to
Receipl of Servlce ConfirmaLion Eorm.

ALLached Lo Lhls Ietter is a ReporL summarizing Lhe modificaLions or changes you
requested. An explanaLion of the daLa provided in our letter reporLs is in the
"G'iide Lo USAC LetLer ReporLs" posted iir ttre Reference Area of oirr websiLe.

Relain this IeLLer for your records. A copy of Lhis informaLion has been provided
to the service provider(s) whose Service Provider IdentificationNumber(s) (SPIN) is
feaLured on Lhis Eorm 500.

If you requesLed a Service Delivery Extension and/or notified us of an EquipmenL
Transferon this ECC Eorm 500, we will communrcatewiLh you abouL these requests
separaLely.

If you requesLed a cancellaLion or reduction in funding for a Funding RequesL Number
(ERN) Lhat includes Category Two services / lre may conLact you for addilional informaLion
in order to process Lhe related CaLegory Two budget reductlon(s) correcLly.
DEADLINES:

Invoices must be posLmarked no laLer Lhan 120 days afLer the lasL date to receive service
ar 120 4ry=.after the date of the Eorm 486 NotificationLetler, whicheveris laLer. If
an invoice is postmarkedafter the later of those Lwo dates, paymentwill be denied.

You can requesL an Invoice Deadline ExLension from USAC following the guidance
posLed on our website.

Discuss with your service provider(s) whether you prefer discounLs on your bills or
reimbursemenl after paying for services in fuIL USAC will process either reimbursemenLs
basedon Eorm472 (BEAR) or discountsbasedon Eorm 47+ (SPI) for a givenERN. Once
established, however, the selected process - SPIs or BEARs - must be used consistently
for the entire Eunding Year.

NOTE: USAC wiII base Lhe biltingmode (rermbursementor discounting)on the firsL invoice
type LhaL iL processes for paymenL. IL is Lherefore imperative for the service provider
and Lhe customer to establish togeLher Lhe preferred invoicing mode.

NOTICE ON SERVICE START DATE

The Service SLarL Date as reflecLed on this IeLLer may have been changed from whaL you
indicaLed on Lhe Eorm 500. The Service Start Date may not be before Lhe AIIowabIe Vendor
Select:-on/ContracLDate (AVS/CD) from Lhe Eorm 470 crLed for thrs ERN on the Eorm 471.
AddiLionally, applicanLs cannot use the Eorm 500 to change Lhe Service Start DaLe from a
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EORM 5OO NOTIEICATION LETTER REPORT
(Funding Year 2015)
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Eunding Request Number (ERDf-ZBz%tfi {f.&liC urt/
Eorm 471 ApplicationNumbef; 1038343I' t

Service Provider Name : EronblelSgrrEhwest Incorporated
Service Provider IdentificationNumber (SPIN) : 143004789
BiIIing Account Number z 36L9723234
Cancel FRN: $231 .50; $0 .00

Eunding RequesL Number (ERN) .JS+l-GCZ. &,1, j,t-t t ti.r
Eorm 471 Apptication I\tuiue#-t038343 ) t )^4!L'r/L/ tu*/-
Service prbviaer Name: Erorkier SoutMest Incorporat€d
S ervi c e Provider I denLif i catToi*fiIu-ffiE6r ( SP I N ), i+ZO O +l Ag
Bitling Account Number : 3515887717
Cancel ERNr $88.20; $0.00

Eunding Request Number (ERN) : 2827641
Eorm 471 Application Number: 1038357
Service Provider Nane: EronLier Southwest Incorporated
Service Provider IdentificationNumber (SPIN) z 143004789
Billing AccounL Number : 361-972-3234
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*..-*+!!q 
+*

$r*\Fi
ilrd
sht\
pu"*o.ib

AP500NL1 Schools and Libraries/USAC
100044 -00044030390000 000 14

Page 3 of 3 08 / 08 /2016



Service Start Date that was adjusted on a Form 486. You will know Lhat a change has been
made if Lhere is an asLerisk (x) next to the Service Start DaLe Change. It is imporLanL
that you and the service provider both recognize that USAC should only be invoiced and USAC
may only direct disbursementof the discounts on eligible, approved services acLually
delivered and insLalled afLer the Service Start Date indicaLed on this letter.
TO APPEAL THE SERVICE START DATE CHANGE DECTSION

If you wish Lo appeal a decision in Lhis leLLer/ your appeal musL be received by USAC or
postmarked wiLhin 50 days of the date of Lhis letter. Eailure to meet this requiremenL
will result in auLomaLic dismissal of your appeal. In your leLter of appeal:

1. Include the name/ address, Lelephonenumber, fax number, and (if available) email
address for the person who can mosL readily discuss thj-s appeal wrLh us.

2. State outrighl that your letLer is an appeal. Include Lhe following Lo identify
the IeLLer and the decision you are appealing:
- appellanL name,
- applicanL or service provider nane/ if different than appellanL,
- applicant BEN and service provider SPIN,- Eorm 500 nunber as asslgned by USAC,
- Eundrng RequesL Number(s) (ERNs) you are appealing if provided in Lhe letLer,- "Eorm 500 NoLifrcaLion Letter for EY 2015, " AND
- Lhe exacl text or the decision that you are appealing.

3. Please keep your letLer to the poinl, and provide documentaLionto support your
appeal. Be sure to keep a copy of your enLire appeal, includingany correspondence
and docurnentation.

4. It you are an applicant, please provide a copy of your appeal to the service
provrder(s) affected by USAC's decision. If you are a service provider, please
provide a copy of your appeal to the applicanL(s) affecLed by USAC's decrsron.

5. Provide an authorized signature on your letLer of appeal.

To submit your appeal Lo USAC by email, email your appeal Lo
anpeals@sl.universalservice.org. USAC w111 autonatically reply
to i-ncoming emails to confirm receipt.
To submiLyour appeal Lo us by fax, fax your appeal to (973) 599-6542.

To submit your appeal Lo us on paper, send your appeal Lo:

LetLer of Appeal
Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West
P0 Box 585
Parsippany, NJ 07054-0685

Eor more informationon submiLtingan appeal to USAC, please see Lhe "Appeals Procedure"
posLed on our websrle.

Schools and Libraries Division
Universal Service AdministraLive Company

AP50 0NL/ Schools and Libraries/USAC
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